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Grievance Redressal Policy
1. Introduction

The college is committed to provide a supportive and transparent environment for both students and staff.
This policy outlines the procedures and mechanisms in place for addressing grievances effectively and
efficiently.

2. Objectives

e To provide a clear and transparent procedure for students and staff to express grievances.
o Toensure that grievances are addressed promptly and impartially.

3. Definition of Grievance

A grievance is defined as any dissatisfaction or feeling of injustice a student or staff member experiences
regarding academic, administrative and workplace activities, including but not limited to:

Academic issues (e.g., evaluation process, teaching quality)
Administrative issues (e.g., delay in administrative processes)
Infrastructure and facility issues (e.g., library, classrooms, staff room)
Harassment or discrimination

Workplace issues (e.g., working conditions, interpersonal conflicts)

4. Grievance Redressal Committee

A Grievance Redressal Committee (GRC) shall be constituted to address grievances. The committee will
consist of:
e Principal (Chairperson)
Coordinator
Head of Departments (HODs)
Faculty Representatives
Student Representatives

5. Procedure for Filing Grievances

5.1 Informal Resolution
Students and staff are encouraged to resolve issues informally by discussing them directly with the
concerned faculty, administrative staff or supervisor.
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5.2 Formal Resolution
If the grievance is not resolved informally, students and staff can file a formal grievance by following these
steps:

1 Written Complaint:

Submit a written complaint to the GRC. The complaint should include the individual's details, a description
of the grievance and any relevant evidence.

2. Online Complaint:

All aggrieved students and staff may approach the Grievance Redressal Committee of the Institution.
Online Grievances Form is also available in the institutional website for a fair, independent and consistent
system for redressal of various issues faced by the students and to develop a responsive attitude among all
the constituents, students and staff can fill the grievance form online also, thereby maintaining harmonious
atmosphere in the campus. It also ensures that the grievances are resolved promptly and impartially with
complete confidentiality.

3. Acknowledgment:

The GRC will acknowledge the complaint within three working days.

4. Investigation:

The GRC will investigate the grievance thoroughly, involving relevant parties as necessary.

5. Resolution:

The GRC will provide a written response within 15 working days, detailing the findings and the proposed
resolution.

6. Appeal Process

If the individual is not satisfied with the resolution provided by the GRC, they may appeal to the Principal.
The appeal must be submitted in writing within 10 working days of receiving the GRC's decision. The
Principal will review the appeal and provide a final decision within 15 working days.

7. Confidentiality

All grievances and related proceedings will be treated with strict confidentiality to protect the privacy of all
parties involved.

8. Non-Retaliation

No student or staff member shall face retaliation for filing a grievance in good faith. Any act of retaliation
will be subject to disciplinary action.
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9. Communication of Policy

This policy will be communicated to all students and staff through:
e College website

e Notice boards

e Orientation programs
10. Review and Amendment:

The GRC shall periodically review this policy as needed and propose any necessary amendments to
maintain its effectiveness.

Grievance Redressal Committee:

Sr.No. | Name of the Member Designation
1. Dr.Natha Mokate Chairperson
2. Mrs. Pratibha Gund Coordinator
3. Dr. Pandurang Misal Member
4. Dr. Santosh Kadam Member
5. Mrs. Dipali Sonawane Member
6. Mrs.Dipali Tamhane Member
7. Mr. Mahesh Mhasagar Member
8. Mr. Pravin Bhave Member
0. Mr.Uday Dhaorkar Member
10. Mr.Shrikant Lamburd Member




